
Microsoft Applied Skills:  
Streamline business 
workflows with AI chat

Microsoft Applied Skills:  
Generate reports with AI 
research agents

Microsoft Certified:  
AI Business Professional (in beta)

MICROSOFT CREDENTIALS JOURNEY FOR

Business Professional

Explore resources to prepare, 
practice, and earn credentials. 

Prove project or job-ready skills
Demonstrate your ability to use Microsoft technologies 
in real-world AI scenarios. These credentials support your 
journey toward the AI Business Professional Certification.

Validates one specific 
scenario-based skill

Validates breadth of 
role-based skills

Apply AI to drive better business outcomes
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Prove role-based skills 
Demonstrate you’re AI-ready—skilled in Microsoft 
365, Copilot, and automation for business roles in 
sales, marketing, HR, operations, and more.

https://aka.ms/AIBusinessProfessional
https://learn.microsoft.com/credentials/applied-skills/streamline-business-workflows-with-ai-chat/?wt.mc_id=appliedskills_cert_as_combination_infographic_marketingtoolkit_wwl
https://learn.microsoft.com/credentials/applied-skills/generate-reports-with-ai-research-agents/?wt.mc_id=appliedskills_cert_as_combination_infographic_marketingtoolkit_wwl
https://learn.microsoft.com/credentials/certifications/ai-business-professional/?wt.mc_id=appliedskills_cert_as_combination_infographic_marketingtoolkit_wwl
https://learn.microsoft.com/credentials?wt.mc_id=appliedskills_cert_as_combination_infographic_marketingtoolkit_wwl

